
                                          

Conference Schedule* 
Thursday, February 16, 2023  
4:00pm - 7:30pm    Registration 
8:00pm - 11:00pm     Hospitality Room Open 
  

Friday, February 17, 2023  
7:30am - 8:15am    Registration 
7:45am - 5:00pm     Vendor Exhibition 
8:30am - 10:00am     Opening Session (Keynote Speaker) 
10:15am – 11:45am    General Session (Team Building) 
12:00pm – 1:45pm    Member Luncheon  
2:00pm - 3:00pm     Workshop Session I 
3:00pm - 4:00pm     Workshop Session II 
3:00pm - 5:00pm    Retirees’ Meeting 
6:00pm - 8:00pm     Past Presidents’ Dinner Meeting 
8:00pm - 11:00pm     Hospitality Room Open 
  

Saturday, February 18, 2023  
7:45pm - 4:00pm      Vendor Exhibition 
8:30am - 10:30am     Annual Membership Business Meeting  
11:15am - 12:45pm     Awards Luncheon  
1:00pm – 2:00pm    Workshop Session III  
2:00pm - 3:00pm    Workshop Session IV  
3:30pm      Installation Practice  
7:00pm - 9:00pm     Installation Banquet  
9:00pm - 11:00pm     Hospitality Room Open 
  

Sunday, February 19, 2023 
8:30am - 10:00am    Membership Breakfast (Keynote Speaker) 
10:15am      Closing Announcements/Basket & Raffle Announcement 

10:45am     Adjourn 
  

  
*Business attire is appropriate for all daytime sessions.  This year, the theme is "Denim 
and Pearls;" therefore, our President-Elect is changing things up and asks everyone to 
wear a combination of denim and pearls to the installation banquet.  

 

 

 

 

 

 

 

SCAEOP Annual Conference Agenda 



on why you should increase your emotional intelligence and the different ways to do so!  
  
Need PSP Education Credits? Be sure to attend the Opening Session, General Session, Member 

Luncheon, Workshops I - IV, Annual Business Meeting and Membership Breakfast and receive 

certificates for PSP credits.                                      

 
Keynote Speaker: Georgette Council, CEOE 

Georgette Council is currently employed as the Executive 
Assistant to the Superintendent of Richland School District 
Two in Northeast Columbia, South Carolina. She is also a 
veteran, a breast cancer survivor and soon to be a published 
author. She has resided in Columbia, South Carolina for the 
last 28 years. She has a Bachelor’s Degree in Business 
Administration and has been an Administrative Professional 
for almost 40 years. She currently serves as an American 
Heart Association EmPOWERED to Serve Ambassador, a 
member of the Columbia Urban League Guild, a member of 
the United Way’s Women in Philanthropy and attends and 
serves at Journey United Methodist Church. In addition to 
serving as a past president for both the Richland County 
Association of Educational Office Professionals (RCAEOP), 

and the South Carolina Association of Educational Office Professionals (SCAEOP), she has 
also served as Administrative Council Chairman, Mid-Atlantic Area Director and Southeast Area 
Director for the National Association of Educational Office Professionals (NAEOP). She holds 
the distinction of Certified Educational Office Employee (CEOE) and she prides herself on being 
a lifelong learner. In her spare time, she runs a motivational speaking and coaching business – 
The Speaking Council and co-produces a podcast with her daughter called M.A.D.E. – Mother 
and Daughter Empowerment. Her hobbies include bowling, reading, traveling and shopping. 
She is married to Darriel Council and together they have two adult daughters. 
 
Keynote Opening Session: More Than My Title 
Many organizations are title driven these days and it is easy to get caught up thinking that 
you are whatever title is given and that alone. When we define ourselves by job titles, it 
limits the way people see us. Defining yourself by your title can put your potential in a box 
and the reality is that we are all much more than one simple title. This presentation will help 
you to see that no matter your current job title, you are so much more and that changing 
your mindset will impact how others view you and your abilities as well. Understanding that 
you are viewed on your actions, values, ethics, etc. will help to further define who you are, 
who you want to be, and most importantly, how people view and interact with you in spite of 
your title.  
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Closing Speaker: E. Lorraine Gardener, CEOE    

Mrs. E. Lorraine Gardner is an Empowerment Coach, 

Professional and Career Development Facilitator, motivational 

speaker and Mary Kay Beauty Coach which provides her the 

opportunity to pursue her passion of empowering and enriching 

women’s lives. Lorraine is the founder of two organizations: The 

P.E.A.R.L.S Sister’s Keeper Community and The HER LIFE 

Empowerment and Coaching Network. 

Lorraine received her Bachelors of Science Degree in 

Organizational Management with a minor in Criminal 

Justice/Sociology from Claflin University and a Masters in 

Psychology from Walden University. Currently, she is pursuing a 

PhD in Industrial and Organizational Psychology with a 

concentration in Evidence Based Coaching from Walden 

University.  Her accomplishments and certifications include Delta Mu Delta National Business 

Honor Society, Sigma Alpha Pi National Society of Leadership and Success, Acumen Classified 

Leadership, Customer Relations Specialist, Certified Educational Office (CEOE) and 

Professional Standards Program (PSP). She has served as a member RCAEOP and NAEOP; 

OCAEOP Vice president, event planning committee chair, nominations committee member 

chair, and secretary; SCAEOP executive board member, Chaplin and annual conference co-

chair and hospitality committee chair. 

Lorraine faithfully works in ministry with her wonderful husband of 35+ years, Scott T. Gardner 

and they are the proud parents of three adult children, and adorable furry son, Dallas Gardner, 

and three grand puppies. Her motto is “How you go through, determines how you come out,” 

which reminds her and others that although life may bring unexpected events and challenges, 

you must keep a positive attitude and stay focused and know that God will bring you through 

victoriously every time. 

Closing Session: Purposely Positioned for Success! 

Regardless of our journey, we have been purposely positioned for success. The issue arises 

when we do not navigate through the journey with the right attitude. Let me encourage you that 

your pain and struggles have not been in vain; however, they have been strategically designed 

to prepare for your transition to your next level. This path was not only designed to prepare you 

but, for you to use those experiences as a stepping stone to help lift others as you climb. 

Because “How you go through, determines how you come out!” 
 

 

        

 

 

 

 

 



 

Changing brings Change (E. Lorraine Gardner, CEOE) 
Change is a process that won’t necessarily occur overnight but consistency and dedication will 

bring results. The moment you choose to change is the moment you’ll view the things that seem 

to be holding you back such as impossible situations, how you view yourself, your value or 

potential, your growth or your perception of how others view you differently. Change is for you 

and you only! The moment you decide that change is essential, because at that MOMENT you 

will begin to live the life you were purposed for. 

Cultivate, Motivate and Unite with YOU (Bonnie Miller, CEOE) 

Discover how to expand your skills as an educational office professional, and your personal and 

emotional growth.  We will discuss how to bring your best self each day to the office, with family 

and friends.  Participations will be encouraged to share experiences and examples of 

participation on an effective team and the importance of unity.  This session is designed to help 

you learn how to Cultivate, Motivate and Unite YOU as an educational office professional, 

member of the professional associations and member of the community. . 

Dysfunctional Comfort (Georgette Council, CEOE) 

If you are not where you want to be in life, it is probably partially due to the fact that you have 

overstayed your time in your comfort zone. There is a certain level of confidence that comes 

from doing what you know or doing what is comfortable. This is what is known as dysfunctional 

comfort. It is like being in a cave. The darkness makes it hard to see new opportunities, the 

walls restrict us and the low ceiling keeps us from stretching to our full height. It is not until we 

step out of the cave that we are able to truly stretch ourselves and grow and that's 

uncomfortable. Most opportunities reside outside of your comfort zone so you have to go 

beyond your comfortable borders to retrieve them. This session will share some reasons it is 

imperative that you leave your comfort zone if you want to grow and will give some steps to help 

you begin the process. 

First Timer’s Session (Kimmetta Tidwell, CEOE)  
This session is designed for First Time attendees.  SCAEOP President along with other board 
members will take time to get first time attendees up to speed on SCAEOP verbiage and 
answer questions on “what to expect” for the weekend.  This is will be an informational meeting 
to help our first time attendees be prepared to for a wonderful weekend of learning. 
  

Google Tips and Tricks (Presenter TBD)  
Whether you are a rookie googler or a seasoned googler, you will walk away from this session 
with some of the best kept google secrets.  Learn how to create a shortcut to your drive, turn on 
notifications, always have your frequently used sheets at the tip of your fingers, and many more 

easy to use tips.  You will walk away refreshed with all that is shared.  
 
Invest in Yourself (Clarice McKnight, CEOE)  
Professional development is key to you becoming the best you can be.  Investing in yourself will 
enhance your self-esteem and increase your performance value.  As educational professionals, 
we can display professional growth by securing a PSP certificate and CEOE or CESE 
distinction.  This session will help clarify how to obtain the PSP, CEOE and/or CESE 
certifications.  You will see how all of your professional development can add up to something 
very rewarding. 
 



Leading by Default: How Did This Happen? (LaKeisha Jenkins-Cribb, CEOE)  
This session will provide the necessary tools to any individuals that have a desire to move their 
schools and/or district forward.  If you are serving a principal, director, assistant superintendent, 
or superintendent, this session is for you!  In this session, we will discuss how the role of those 
who work diligently “behind the scenes” are sought after by those who they are called to serve. 
Remembering the ultimate we serve to make a difference in the lives of our students. In serving, 
you discover that you are leading by default. It is time for you to unlock the various tools that will 
assist you in your daily roles. Let the journey begin with the end in mind! Are you leading by 
default?  
  

Mindset Matters: Finding Purpose in Your Journey (E. Lorraine Gardner, CEOE) 
Mindsets are an important means through which we process and reprocess the events of our 

lives. That matters, because our processing ultimately shapes our emotional experience. Limits 

become challenges, and challenges become sources of opportunity and growth. An important 

factor when building a growth mindset is seeing the value in your journey. When you're fixated on 

the end result, you miss out on all the things you could be learning along the way. 

 

Office Professional 101 (Eronda Jackson, CEOE) 
In this session participants will be given a refresher on basic office professional skills, and have 

the opportunity to collaborate with other office professionals on good practices and hacks.  

Participants will also have a fun activity to help keep our professional compass in the right 

direction 

Professional Standards Program: What’s in it for Me? (Bonnie Miller, CEOE) 
Join us and learn why you should apply for the certification program.  If you participated before 

and could not find the time to complete the application.  Attend this session to learn more about 

program enhancements and ease of the application process. 

  

Want to know what does CEOE and CESE stand for?  Want to be recognized for your 
commitment and dedication?  During the session you will be provided with an overview and 
learn how easy it is to complete the application.  Participants are encouraged to bring their 
questions and applications to the session 

 

As an educational office professional, you have attended workshops, seminars and other 

professional development opportunities. Learn how your professional development and years of 

service can earn you your Professional Standards Program certificate and CEOE or CESE 

distinction. This is your opportunity to discover how to join hundreds of educational office 

professionals throughout the nation by obtaining your Professional Standards Certification.   

 

The Balancing Act (Gervonder Brown, CEOE) 
From the second your eyes open in the morning, you’re off to the races. Racing against the 
clock, against traffic, against the to-do list you have. So how does one find balance? Is it 
possible to excel in your profession, be present for family, exercise, get 8 hours of sleep, have 
time for friends and time for oneself?  Yes? No? What about your goals and dreams? This 
interactive session will allow its participants to gain insight in ways to find balance and tools they 
can use to get the desired results. 
 

 



The Challenge of Change: If it does not challenge you, it won’t change you (Feneshiae 
Greene) 
Change can be very difficult if you are in a place where you are used to doing things the same 
way. Making a change in your life, habit, attitude, job or moving from one place to another can 
be challenging. You must change your mindset to come up with a new strategy, new direction, a 
new way of working and embracing change.  
 
The Power of Gratitude (Gervonder Brown, CEOE) 
This interactive session will allow attendees to discover five ways to grow their gratitude and 

expand their faith! 

Time to let GO!! (Shandell Zimmerman) 
Oftentimes we cover up our wounds with a band aid that comes from past relationships, 
friendships, childhood issues, and work issues. In this session, we will discuss when it is time to 
really take the band aid off!! Healing is so important for us in order to live our everyday lives ON 
PURPOSE. 
 


