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What better way to start the new year than by recognizing our very own Sylvia
Sullivan. Sylvia has served as chairman for The Voice for the past two years.
She has inspired and encouraged Wanda, Amy, Darlene and myself with the
opportunity to expand our presence within the South Carolina Association of
Educational Office Professionals. When she decided to continue to serve as Area
11 Director and PSP Chairman, we knew her legendary shoes would be
impossible to fill. The Voice is more than just a newsletter. For our readers across
the state, we are an integral part of their lives. That is why this committee and I
are going to do our very best to make you all proud. Thank you for welcoming us
into your lives and thank you Sylvia, for giving us this opportunity to
“Learn...Inspire...Lead.”
The holidays are not just about celebrating what we have, it's about reflecting on
what you have the potential to be. “What can I do to make this day a little better
to bring us closer together?” - that’s what the Voice can and will always try to
accomplish. We want to keep that spirit of the holidays, that sense of possibilities
and hope, all throughout the year. Every New Year is a chance to “Light the
Path to Excellence to Energize, Encourage, and Inspire.”
Best Wishes for a safe and Happy New Year.
Denise M. Washington, Editor Newsletter Committee
Darlene Montgomery, Committee Member
Wanda Smith, Committee Member
Amy Tunison, Committee Member

Our Mission Statement
The mission of the South Carolina Association of Educational Office Professionals is to raise the standards of educational office professionals in
our state through professional and personal growth opportunities; recognition of professional achievements; participation in a
specifically-designed certification program; promotion of integrity; pride in our profession; networking and fellowship with other educational office
professionals.
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Leadership qualities and purpose.
Under-management and how it impacts you.
Leadership strategies that connects one’s spirit with one’s leadership style.
Four types of leaders (Thought, Courageous, Inspirational, Servant).
Boss vs. Leader.
Leadership self-assessment.
How to develop your leadership constitution.
How to be a leader in your community.

Attendees discovered hidden talents and increased their self-confidence in seeking leadership roles at work and
in their local, state, and national professional associations. A special thanks to Melody Butler, CEOE and Laurie
Cannon, CEOE, for their hard work with the professional development days.
The 2016-2017 board members are working hard to accomplish the
goals set at the beginning of the year. November 5, 2016, was the
SCAEOP Board Meeting and Board Retreat. The board members
welcomed the board retreat journey with an open mind and
adventurous spirit. The retreat started with the SCAEOP version of
“The Amazing Race” and ended with “Cupcake Wars.” What a
great way to end a conference focused on leadership. Thank you
board members for your inspiration and leadership! The retreat
would not have been possible without The Amazing Race Staff
Members. Thank you Darryl Averyhart, Claudia Cohen, Tina
Gilliard-Rice, Linda Goodwin, Jennifer Hedrick, Vickie McIntyre,
Paula and John Rosenberger, Sandra Watts, and Deborah Wilds.
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Passport to Career (and Leadership) Success
Is it just me, or has 2016 flown by? What an amazing journey we’ve been on this year. SCAEOP recently hosted
the NAEOP Mid-Atlantic Area Professional Development Days (Passport to Leadership Success) in beautiful
Myrtle Beach, SC. The two days of professional development focused on leadership to include:

SCAEOP members still have a lot of work to do and a great year ahead. Visit www.scaeop.org and vote for the
2017-2018 SCAEOP Officers, register for the 2017 SCAEOP Conference in Myrtle Beach, and volunteer to help
with the 2017 NAEOP Conference in Greenville. Now, grab your passport and let’s continue our journey to
career success.
Wishing you and your family a happy and safe holiday season.
Sincerely,
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Jill Averyhart, CEOE
2016-2017 SCAEOP President
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January 21, 2017

SCAEOP Board Meeting
Columbia, SC

March 2-5, 2017

SCAEOP Annual Conference
Myrtle Beach, SC

July 12-15, 2017

NAEOP Annual Conference
Greenville, SC

Members it is not too late to purchase your
Raffle Ticket for the two nights stay at the
Myrtle Beach Hilton Resort. If you do not
have any tickets and would like to participate,
please contact Tina Gilliard-Rice.
tgilliard-rice@gcsd.k12.sc.us
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South Carolina Association of
Educational Office Professionals, Inc.
35th Annual Conference

Lighting the Path to Excellence
Energize, Encourage, Inspire
March 2 - 5, 2017
Myrtle Beach, SC
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Conference Schedule*
Thursday, March 2, 2017
4:00 - 7:30 PM
6:00 - 7:30 PM
8:00 - 11:00 PM

Registration
First Timers Event
Hospitality Room Open

Friday, March 3, 2017
7:30 - 8:15 AM
7:30 AM - 5:00 PM
8:30 - 10:30 AM
10:45 AM - 12:15 PM
12:30 - 2:00 PM
2:15 - 3:15 PM
3:30 - 4:30 PM
3:30 - 5:00 PM
5:30 - 7:30 PM
8:00 - 11:00 PM

Registration
Vendor Fair
Opening Session (Keynote Speaker)
General Session (Keynote Speaker)
Member Luncheon
Workshop Session I
Workshop Session II
Retirees’ Meeting
Past Presidents’ Dinner Meeting
Hospitality Room Open

Saturday, March 4, 2017
7:30 AM - 3:30 PM
8:30 - 10:30 AM
11:00 AM - 12:30 PM
12:45 - 1:45 PM
2:00 - 3:00 PM
5:45 PM
7:00 - 9:00 PM
9:00 - 11:00 PM

Vendor Fair
Annual Membership Business Meeting
Awards Luncheon
Workshop Session III
Workshop Session IV
Installation Practice
Installation Banquet
Hospitality Room Open

Sunday, March 5, 2017
8:00 - 10:00 AM
10:00 AM

Membership Breakfast (Keynote Speaker)
Adjourn

* Business attire is appropriate for all daytime sessions. The Installation Banquet is a
“dressy” evening and attendees normally wear formal, semi-formal or Sunday dress.
SCAEOP Annual Conference Hotel Reservations
The conference room rate is $120 per night and parking is included. Internet is free for
Hilton Honors members. The hotel is located at 10000 Beach Club Drive, Myrtle Beach,
South Carolina, 29572-5304.
You can make reservations by calling 800-876-0010.
Our group code is OPR to get the special room rate. Rooms are limited and on a first
come, first served basis, so make your reservations early.
Deadline to receive group rate is January 31, 2017.
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Please join me in welcoming these fantastic educational office professionals to the
South Carolina Association of Educational Office Professionals, Inc.
Jacqueline Alston

Berkeley

Tina Baumis

Berkeley

Tracey Baxa

Richland

Cindy Canzanella

Richland

Michelle Carson

Richland

Robin Cheever

Berkeley

Nancy Dabbs

Richland

Esperanza Eddy

Richland

Trishelle Edwards

Berkeley

Chris Gregg

Greenville

Deborah Hill

Richland

Veronica Jenkins

Berkeley

Susan Lee

Berkeley

Brenda Lewellyn

Berkeley

Kathy Mack-Watson

Berkeley

Beth Mayer

Richland

Gnee McCaine

Berkeley

Donna McIver

Kershaw

Ntozake Miller

Georgetown

Sara Palmer

Richland 2

Maria Parnow

Berkeley

Kimberly Perry

Anderson

Patricia Pringle

Allendale

Robin Reeves

Kershaw

Cathy Rutledge

Berkeley

Kelly Shauder

Florence Two

Patricia Smith

Richland 2

Sandra Solomon

Richland

Heather Sturtevant

Berkeley

Shavonne Wigfall

Berkeley

Yvonne Wilson

Berkeley

Darlene Wright

Berkeley

Our current membership is 541.
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Mary Beth Bowers, CEOE
Membership Recorder
864-918-1011

SCAEOP - The Voice
December 2016
Volume 30 Issue 4

“Make Every Day Count”
My, where has time gone? Our annual conference is rapidly approaching and the
anticipation is great! I would like to commend our conference co- chairmen and
President Averyhart for their commitment to SCAEOP and their diligent efforts
in ensuring our conference is one that will surely enhance both the professional
and personal growth of all attendees. Remember, every day we have the
opportunity to make a difference in the lives of children and our colleagues; so
let’s make every day count.

Field Service Incentive Continuous
Professional In-Service opportunities
improves our knowledge, skills, attitudes,
and even behaviors…
Once again, I am encouraging you to take advantage of our Field Service
Program. There are presenters ready to provide in-service to your local affiliate.
Remember, this service is free for SCAEOP affiliates. Each affiliate submitting
a request, will have their name entered in a drawing to receive a free renewal fee
for the upcoming year. Our goal is to receive seven requests; if this goal is
achieved, we will draw names of two affiliates to receive free renewal fees. All
affiliates who submit a request to our field service program will be recognized at
some point during our annual conference.
Yours in Service,
Tina Gilliard-Rice, CEOE
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I remember the first time I heard this title – CEOE. Coming close to a decade ago, I remember seeing Chris
Whitmire and Jill Ford from Lexington District One standing in the lobby of our District Office one afternoon all
excited with laughter and squeals of joy. Well, of course, I had to stop and inquire as to why they were so
happy. Chris said she and Jill had received notice that they had received their CEOEs! “Ok,” I said with my
usual skepticism. “What is a CEOE?” I remember Chris trying it on for size, as she said, “I am a Certified
Educational Office – uh – Employee. Is that right, Jill? ‘Employee’ - right? The last E stands for Employee?”
Jill confirmed the last letter ‘E’ stood for Employee and they giggled in proud jubilation once again.
Now, Chris and Jill had been working in Lexington One for many, many years – tried and proven “trench
workers” at their school sites. I had never seen anyone working in education that happy – especially support
staff people. I thought it was nice to see them so excited; but, I thought ‘I don’t need a title. I’m happy.”
Through these years, when I would see the CEOE distinction after their names on their email signatures, I
became more and more intrigued. My curiosity drew me to a desire to learn more about this distinction. When I
took time to read, listen and understand what was needed to earn this unique title, I began to see the
importance of achieving this goal.
It’s not so much about the title – CEOE, as it is about earning the CEOE distinction. Yes, I did enter the
Professional Standards Program (PSP) a little over a year ago – Option I, Associate Professional – just about
halfway to completing my goal. I have been attending seminars and taking courses through our District and
outside educational sources to help me earn my remaining CEUs. And, yes, I will apply for the CEOE
distinction. What I found though in my journey is my desire to be a LIFE-LONG LEARNER! My boss
appreciates my skills have improved and I share new ideas with all co-workers . I’ve learned some helpful
insight into personalities which enable me to look more positively at my coworkers and enjoy more
collaborative working relationships. And, at almost 70 years of age – I continue to excitedly enjoy learning!
So, whether you are interested in tagging a title at the end of your name or you would really like to continue to
grow in all areas of your life - I would recommend you look into entering the Professional Standards Program
(PSP) and become a vibrate, stimulated and improved person.
PSP Filing Deadlines: January 15, May 15 and September 15
PSP Committee
Sylvia Sullivan, Chairman
Ginger Johnston, Michelle Scott
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December 1st came and went and so did the Member Scholarship Deadline.
Not ONE application – ZERO – “0” - NO applications were received by our Committee to even review to possibly find a
winner and award this lucrative Member Scholarship to one of our members.
As Chairman of the Member Scholarship Committee, I was so looking forward to receiving applications and finding
someone to receive this money and help them in their PSP quest.
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Sadly, NO ONE applied. If we even had one application, there is a good chance that person would have WON!
So, as Chairman, I begin to question myself. Maybe, I did not advertise this Member Scholarship enough…maybe, I did
not sell this idea or make it clear enough for members to understand the valuable of this resource. Maybe, I need to send
separate email notices to all members several times a year. Maybe, I need to ask members who hold CEOE titles to
encourage members they know to use the Member Scholarship monies to get into the Professional Standards Program
(PSP). This is a VALUABLE RESOURCE! This is MONEY that can help you pay to enter or advance in the Professional
Standards Program. This is COLD HARD CASH! There has got to be someone out there who could enter the PSP “if”
they had some financial assistance. What am I not doing or need to do to stir the “pot” to get our members to take
advantage of this opportunity?????
Maybe – for next year, if we all take a minute to think of a bit about someone we may know who could use this assistance
and then act upon our thoughts and TALK to others about getting the application – maybe, next year we will have a flood
of applications coming in for review.
I would like to encourage everyone to submit your ideas to the SCAEOP Board about how we could improve participation
in this valuable member resource. Perhaps the makeup of this scholarship needs to be revised. The Board would
welcome your ideas, comments and concerns regarding this scholarship and the money that is budgeted each year for
this award.
In the meantime, if you find someone who is interested in applying for the 2017-2018 Member Scholarship, please direct
them to the SCAEOP website: www.SCAEOP.org for Member Scholarship Guidelines and Application. Until I am
replaced by next year’s Chairman, you may contact Sylvia Sullivan at ssullivan@lexington1.net for assistance.
Member Scholarship Committee
Sylvia Sullivan, Chairman
Vickie McIntyre and Susie Bailey

Retired President’s Message
Oh, what a wonderful time of the year. Christmas is just a few weeks away. This season allows us to spend time with
loved ones and appreciate our many blessings.
God has given us the gift of life and with that gift we have the opportunity to share with others. Please remember those
less fortunate and be a blessing and show love to them too.
I wish everyone a joyous holiday season. Let’s keep the Christmas spirit in our hearts and minds all year long.
Tena Ponteau, CEOE
2016-17 SCAEOP-R, President
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Meet and Greet with FCAEOP
by Janice Drawdy
The Florence County Association of Educational Office Professionals held a “Meet and Greet” for
all Florence County Administrative Assistants and Administrators. The event was held in the
meeting room of the beautiful Drs. Bruce and Lee Foundation Library in Florence, South Carolina
on October 24, 2016. FCAEOP members from Lake City and Pamplico hosted this event in order
to meet office professionals from their surrounding cities that make up Florence County and to
make them and their administrators aware of the wonderful opportunities they can have in joining
the FCAEOP and also SCAEOP.
Those in attendance were greeted by members of Florence County AEOP and delicious
refreshments to get the evening started. Ms. Mary Graham, one of the founding members of
FCAEOP spoke about the organization and how it was started. FCAEOP President Vanessa
Ellison, CEOE, FCAEOP member and past President of SCAEOP and also past President of the
National Association of Educational Office Professionals, Gloria Tisdale, CEOE, shared the
advantages of becoming a member of the organization. Our special guest speaker was SCAEOP
President Jill Averyhart, CEOE.
Several exciting door prizes were given out, one of the prizes, a membership to the South
Carolina Association of Educational Professionals won by Mrs. Shaulder Kelly of
Hannah-Pamplico Elementary/Middle School and was given by President Jill Averyhart, CEOE.
Also given as a prize was a membership to Florence County Association of Educational Office
Professionals won by Latonya Harley of Southside Middle School in Florence and given by Mrs.
Janie McLeod. The attendees mingled with each other and everyone present seemed to enjoy
themselves.
This meeting was originally scheduled for October 11, just a few days after Hurricane Matthew and
was rescheduled for October 24th. Of course most offices were closed that week due to the
damages done by Hurricane Matthew. FCAEOP’s thoughts and prayers are still with those that
are continuing to pick up the pieces after this strong storm.
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Do You Know How to Have
“Crucial Conversations” Successfully?
By Julie Perrine
I have a top 10 list of books that I recommend to admins and other professionals I work with, and one book had
held the #1 spot since the day I started reading it years ago: Crucial Conversations: Tools for Talking When Stakes
are High, by Kerry Patterson, Joseph Grenny, Ron McMillan, and Al Switzler.
It should be required reading for everyone! But it is definitely required reading for success-minded administrative
professionals.
Have you ever found yourself in a conversation with two or more people that you did not know how to manage your
way through? Did opinions vary? Were the stakes high? Did emotions run strong? If so, you were having a “crucial
conversation.”
The authors make an audacious claim in the first chapter: Master your crucial conversations and you’ll kick-start
your career, strengthen your relationships, and improve your health. As you and others master high-stakes
discussions, you’ll also vitalize your organization and your community. The authors demonstrate through their
research that strong relationships, careers, organizations, and communities all draw from the same source of power
– the ability to talk openly about high-stakes, emotional, controversial topics.
Dialogue skills are learnable. This book takes you step by step through the mental and emotional processes to help
you understand how you personally react in these situations, including the physical and chemical changes that take
place in your body, and how to overcome them. You’ll learn how to stay focused on what you really want, how to
notice when safety is at risk, and how to make it safe to talk about almost anything. One of the key skills the authors
teach is how to stay in dialogue when you’re angry, scared, or hurt, and how to listen when others blow up or clam
up. Finally, once you learn and apply all of these new skills, they show you how to turn crucial conversations into
action and results.
When this book was recommended to me several years ago, I had no idea the profound impact it would have on my
personal and professional life. Now, I apply the principles of how to have a crucial conversation every single day.
Some days I’m more successful than others. But the skills are priceless. Learning how to have a crucial
conversation is truly one of the most powerful tools that you can add to your skill set and apply to every aspect of
your life.
You may visit the Vital Smarts website here and enroll in free webinars they host. Sign up for the Vital Smarts
e-newsletter and you can download and read the first chapter and take their Style Under Stress Test. But don’t wait
another day – get online, get to the bookstore, or go to the library -- start reading this book today!
What books have you read that have profoundly impacted your professional development?
© 2016 Julie Perrine International, LLC
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Julie Perrine, CAP-OM, is the founder and CEO of All Things Admin, providing training, mentoring and resources for
administrative professionals worldwide. Julie applies her administrative expertise and passion for lifelong learning to
serving as an enthusiastic mentor, speaker and author who educates admins around the world on how to be more
effective every day. Learn more about Julie’s books — The Innovative Admin: Unleash the Power of Innovation in Your
Administrative Career and The Organized Admin: Leverage Your Unique Organizing Style to Create Systems, Reduce
Overwhelm, and Increase Productivity. And request your free copy of our special report “From Reactive to Proactive:
Creating Your Strategic Administrative Career Plan” at www.AllThingsAdmin.com.
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2016-2017 SCAEOP Board
Officers
President Jill Averyhart, CEOE
President Elect Tina Gilliard-Rice, CEOE
Vice President Cukye Nelson-Khaalid, CEOE
Secretary Louise Snipes, CEOE
Immediate Past President Georgette Council, CEOE
Area Directors
Area 1 Director (Vacant)
Area 2 Director (Vacant)
Area 3 Director Bea Simon, CEOE
Area 4 Director Vanessa Pearson
Area 5 Director Carla Young, CEOE
Area 6 Director Kimmetta Tidwell-Turner
Area 7 Director Donna Lazar, CEOE
Area 8 Director Nikki DeShields
Area 9 Director Angela Davis
Area 10 Director (Vacant)
Area 11 Director Sylvia Sullivan
Area 12 Director Vanessa Ellison, CEOE
Area 13 Director Cheryl Marshall
Area 14 Director Saundra Woods
Area 15 Director Jacqueline Zuraw
Area 16 Director (Vacant)
Area 17 Director Lindy Shaw
4 Year Term Appointed Positions
Meeting Site Coordinator Laurie Cannon, CEOE
Membership Recorder Mary Beth Bowers, CEOE
Treasurer Christie Knight
Website Coordinator Sarah Harris, CEOE
Annually Appointed Positions
Annual Meeting/Conference Chairmen
Lorraine Gardner and Melody Wise Butler, CEOE
Chaplain/Inspirational Leader Nona Montoya, CEOE
Community Service Chairman JoAnne Sinkler, CEOE
Historian Marbeth Gawrys, CEOE
Mentoring Chairman Gloria Deramus
Parliamentarian Tammy Cox, CEOE
Past President Liaison Albertha Johnson-Mikell, CEOE
Presidential Advisors
Donna Lazar, CEOE and Lynda Rigsby, CEOE
Presidential Aides
Sandra Baker, CEOE and Claudia Cohen, CEOE
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Retiree Liaison Tena Ponteau, CEOE

javeryhart@richland2.org
tgilliard-rice@gcsd.k12.sc.us
cukye.nelson@sumterschools.net
lsnipes@richland2.org
gcouncil@richland2.org

bsimon@csd2.org
vpearson@Marlboro.k12.sc.us
cayoung@richland2.org
ktidwell@fairfeild.k12.sc.us
donna.lazar@spart5.net
ndeshields@newberry.k12.sc.us
angela_davis@Charleston.k12.sc.us
ssullivan@lexington1.net
vellison@flo2.k12.sc.us
cmarshall@greenville.k12.sc.us
saundra.woods@jcsd.net
jazuraw@gcsd.k12.sc.us
shawl@anderson3.k12.sc.us
lcannon@richland2.org
mbowers@greenville.k12.sc.us
cknight@newberry.k12.sc.us
saharris@richland2.org

ethel.gardner@richlandone.org
mbutler@richland2.org
nmontoya@richland2.org
jsinkler@richland2.org
mgawrys@richland2.org
gderamus@richland2.org
tcox@richland2.org
albertha.mikell@jcsd.net
donna.lazar@spart5.net
rigsbyl@apps.anderson1.org
sbaker@richland2.org
ccohen@gcsd.k12.sc.us
ponteautg@gmail.com
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