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Passport to Career Success … And Then Some
It was an honor for me to serve as the 2016-2017 SCAEOP President. I’ve had
invaluable advice from presidential advisors, Donna Lazar, CEOE and Lynda
Rigsby, CEOE, and wonderful support from the board. There are three little
words that were the secret to the board’s success this past year: and then some.
These three words are the difference between average board members and
outstanding board members. Thank you to the 2016-2017 outstanding board
members for always being there when needed, and then some.
This past year SCAEOP members used their Passport to Career Success to
create a plan of action that allowed them to work toward their SCAEOP goals.
Members not only worked toward their goals, but met and/or exceeded those
goals. Here are some 2016-2017 highlights:
·
SCAEOP grew by 112 new members.
·
SCAEOP grew by 3 new affiliates.
·
SCAEOP recruited 8 new District Liaisons.
·
25 SCAEOP members enrolled in the Professional Standards Program.
What I ask of you for the upcoming year is to build supportive relationships with
mentors and peers who can help you toward your new goals. Ask your area
director if you can volunteer for a committee. Ask your administrator to support
your dream of enrolling in the PSP. Ask your family to support your dream of
becoming a SCAEOP Officer. Never be satisfied with seeing things as they are,
but look for ways to make them better. Continue to work to achieve new goals
and dream new dreams for SCAEOP by Lighting the Path to Excellence.
Thank you SCAEOP members for giving me the privilege to serve as your
2016-2017 SCAEOP President. It has been a rewarding year and an experience
I will always treasure.
Sincerely,
Jill Averyhart, CEOE
2016-2017 SCAEOP President

Mission Statement
Our mission is to raise the standards of educational office professionals through education, recognition and
networking.
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It gives me immense pleasure to serve as your 2017-2018 president. I am looking forward to learning and
growing with you, the members of SCAEOP with professionalism, integrity, and compassion.
“Lighting the Path to Excellence” Energize ~ Encourage ~ Inspire, is my vision for the year!
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To me the lighthouse is symbolic to several things such as a strong structure, strength, a guiding post, and a form
of navigation. The members of SCAEOP will remain steadfast in utilizing and carrying out our vision while
being energized, encouraged, and inspired. Just as the beam of light emitted from the lighthouse ensures that
ships navigate safely to shore, SCAEOP provides office professionals a beam of light which guides our goals.
Let’s make each day better than the day before. We want to inspire others by our spark for life and commitment
to improvement, we want to speak positively, while building up, not being judgmental, or critical of others. We
want to make as many deposits into the lives of others while minimizing the withdrawals.
A goal of mine is to increase the use of our greatest resources: ‘each other’. We each have something to offer for
the betterment to SCAEOP and its members. There are past presidents, past committee chairs, and veteran
members who are only a click away and are willing to assist in anyway.
We should take advantage of every opportunity to encourage growth and success within SCAEOP. We can
continue to increase growth both personally and professionally by serving as mentors, networking through
similar positions, across worksites, and professional development opportunities, encouraging other office
professionals to enter NAEOP’s Professional Standards Program.
My hope is for SCAEOP to have a year of continued growth, unity, great communication, motivation, and make
a positive difference in the lives of our students and other stakeholders.
Remember each day at our worksites, we are the thinkers and the doers, the communicators and the operators,
the peace makers, and the problem solvers. We are behind the scenes and we are initiators. We are the listeners
and the consolers. Who are we? We are Educational Office Professionals! Let’s make every day count as we
energize, encourage, and inspire others to be their personal best!
Yours in Service,
Tina Gilliard-Rice, CEOE
SCAEOP 2017-2018 President
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Wow! Time is moving so fast. I remember as a young child thinking that my
parents were crazy when they would say, “time moves so fast”. It seemed like I
waited a lifetime for each milestone and activity, BUT not now, I can barely keep
up it seems like time is flying. I would like to first thank the members and the
board for allowing me the opportunity to serve as Treasurer for the 2016-2017
year. I am even more blessed to now have the opportunity to serve as your new
President- Elect. I am excited about the opportunities that the South Carolina
Association Educational Office Professionals continues to afford all of its
members. It is my goal for 2017-2018 to share these opportunities and remind
you of these opportunities via email. I am looking forward to working with many
of you through the Field Service program this year. I hope to see many of you in
July at the NAEOP conference.
Christie H. Knight
President- Elect

May 20, 2017

Board Meeting
Georgetown, SC

July 12-15, 2017

NAEOP Annual Conference
Greenville, SC
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Mary Beth Bowers, CEOE
Membership Recorder
864-918-1011

What a fantastic conference we had at the 35th Annual SCAEOP Conference. We had 309 educational
office professionals (ladies and gentlemen) in attendance. Of those 309, 78 were First Timers. We have
heard nothing but fantastic reviews regarding the conference and look forward to another great year next
year. Thank you to each and every one of you for making our conference the best that it could possibly be.

Our current membership is 598.
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Our organization is growing by leaps and bounds. Please join me in welcoming these fantastic educational
office professionals to the South Carolina Association of Educational Office Professionals, Inc.
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Amy Graham
Antoinette Heyward
Audrea Lowe
Beverly Caldwell
Beverly Gilliam
Cameish Williams
Carlotte Plowden
Catherine Scott
Christy Acosta
Cindy Matthews
Connie Harrison
Cynthia Blanding
Cynthia Draft
Dana Weaver-Pushia
Deirdre Milakovich
Dianne S. James
Donna Smarr
Evay Burrell
Feneshiae Scott
Frances Sipp
Gina Napper
Gloria Chandler
Gwen Sanders
Jessica Blalock
Jessica Thompson
Jonita Cooper
Katina Guinsford
Kim McClam
Leigh Gunter
Linda Squirewell
Lisa Harrington
Lori Young
Luke Leusing
Maria Arian

Kershaw
Orangeburg 5
Richland 2
Berkeley
Lancaster
Lex/ Richland
Lex/ Richland
Dorchester 2
Fairfield
Richland 1
Fairfield
Kershaw
Berkeley
Lee
Lexington 1
Richland 2
Richland 2
Greenville
Greenville
Berkeley
Richland 2
Honorary
Lexington
Anderson
Berkeley
Berkeley
Berkeley
Richland 2
Jasper
Jasper
Lexington 1
Florence 1
Richland 2
Anderson 1

Maria Hildebrand
Maria Simmons
Marilyn Scott
Marrie Dingle
Megan Hefner
Mindy LaVassar
Nicole Templar
Pamela Bush
Pamela McCoy
Patricia A. Belt
Patricia Kelly
Paula Wrighten
Penelope Caughman
Penny Riddle
Ruth Griggs
Sandra Reynolds
Sandra Smalls
Shaniqua Staples
Shanjaleta Gardner
Shaquanna Tolen
Sharilen Rudy-Bynum
Sheila Wright
Sheran Kelly
Sherilynn Williams
Sherry White
Stacey M. Gadsden
Suzan Caarmichael
Tanya Ouzts
Tavares Joseph
Taylor Brown
Tazeia Wilson
Telia Williams
Tina Dayderry
Vicki Shirar

Richland 2
Charleston
Lee
Lee
Lee
Lexington 1
Berkeley
Berkeley
Berkeley
Berkeley
Beaufort
Beaufort
Richland One
Kershaw
Kershaw
Kershaw
Kershaw
Kershaw
Richland 2
Georgetown
Berkeley
Anderson 4
Richland One
Richland One
Georgetown
Richland 2
Jasper
Richland One
Richland One
Berkeley
Florence 4
Richland 1
Richland 1
Clarendon 2

As the new Area 1 Director, I am eager to begin the 2017-2018 year with
SCAEOP. As the 2017-2018 Affiliates Chair, we will work diligently to retain
and recruit affiliates. If your district does not have an organized local
affiliate and are interested in organizing an affiliate the process is pretty
simple; an affiliate can be organized with only three members, a $ 20.00 fee
plus ten cents ($.10) per affiliate member, and a copy of the affiliate’s
Bylaws. Bylaws should accompany the application. If you know of
someone who would like to be part of the Affiliate committee, please have
him/her contact me by (email) cfelder@dd4.k12.sc.us or phone
843-563-5921 (office).
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Area 1 Update:

LaToya Felder,
Affiliates Chairman

Current Affiliates:
Anderson AEOP
Berkeley AEOP
Charleston AEOP
Florence County AEOP
Greenville County AEOP
Lexington District One AEOP
Orangeburg County AEOP
SCAEOP Past Presidents
Upstate AEOP
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Beaufort AEOP
Calhoun AEOP
Fairfield County AEOP
Georgetown County AEOP
Jasper County AEOP
Newberry County AEOP
Richland County AEOP
AEOP of Sumter County
Williamsburg County AEOP

Current Affiliates please remember affiliate dues should be postmarked no
later than September 15, 2017. If you have any questions, please do not
hesitate to contact me.

SCAEOP - The Voice

Community Service Project
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Pass the Purse Campaign!
Pass the Purse - The Lady to Lady Project began in the fall of 2015 from
the inspiration of Philicia, one of our amazing volunteers. Pass the Purse
is a call to action. Imagine not having a ponytail holder for your hair, no
toothbrush or toothpaste, no feminine hygiene products during your time
of need, or going without tissue; wiping your tears on your sleeve. Now,
imagine the difference we can make providing homeless and underserved
women in the Lowcountry with a purse filled with the "little things" so
many take for granted.

The Berkeley County Association of Educational Office Professionals
(BCAEOP) saw the need and rallied together to collect 87 purses that will
be filled with all of the essential items a woman would need. They will be
delivered on Mother’s Day weekend! What a gift!
6
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SCAEOP COMMUNITY SERVICE PROJECT
2017-2018
“Paper, Pencils, Pens and Other Things!!
(School Supplies)

Let’s help our young people start off their school day well prepared and equipped to
learn by donating for the Williamsburg County Elementary and Primary Schools.
These schools will be Greeleyville Elementary, Hemingway Elementary, Kenneth
Gardner Elementary, and W. M. Anderson Primary.
These schools cover the grades CD-4th in the major attendance areas of Williamsburg
County. With over 400 students in these schools, our target audience is Child
Development, Kindergarten, 1st, 2nd, 3rd, and 4th grade classes.
Sample donations of school supplies: loose leaf wide rule paper, pencils, crayons,
markers, glue sticks, composition notebooks, folders and gift cards, etc. SCAEOP
members are being asked to donate these school supplies. These donations can be
made during the SCAEOP Board Meetings, SCAEOP Conferences and collected
through your individual area AEOP.
For Further information contact
Committee co-chairs:
Aliska Brown
Waccamaw Middle School
Media Center Clerk/B-Team Girls Basketball
Phone (843) 237-0106 ext.2505
ABrown@gcsd.k12.sc.us
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Vermelle V. McCrea, CEOE
Human Resources Assistant
Williamsburg County School District
Phone: 843-355-5571 or Cell 843-356-1526
vmccrea@wcsd.k12.sc.us

SCAEOP - The Voice
Volume 30 Issue 5

April 2017

For about the last decade, I have been attending the annual South Carolina Association of Educational Office
Professionals (SCAEOP) Conferences. Each year, I look forward to attending the conference with
enthusiasm and expectation. I am sure, if you are one of the many hundreds of people, who have made time
to attend at least one SCAEOP conference, you too have found this to be a very self-indulging, inspiring and
educational event.
I must admit, when I attended my first SCAEOP conference ten years ago, I was like, as some say, “A deer
in headlights.” My primary thoughts were all about the GROUP of coworkers, who had talked me into going
with them to the conference. Jump forward five years and I found my desire to attend the annual conference
was more about “me” personally. I was excited then to LEARN and improve my skills as an office
professional. I was interested in what the conference offered to help me become a better person and
advance my career as an educational office professional. Fast forward another five years and now I find my
passion for the SCAEOP annual conference is the hunger to GIVE BACK to the SCAEOP annual
conferences and our members.
As I was driving away from the Hilton Hotel in Myrtle Beach this past March feeling inspired, ignited and
energized, I reflected on the many fun, educational, exciting and hopeful aspects I was taking home with me.
I was coming away with some new office tools to put to use as soon as I went back to work on Monday. I was
carrying names of new people in my contact list! They are delightful new people I met during the conference.
We discovered we share the same job responsibilities; and, I found new friends who actually like some of the
same entertainment and hobbies that I do. What really surprised me, as I was pondering this most recent
conference, was how deep my interest became to KNOW HOW a CONFERENCE becomes the best event
imaginable.
One of the final aspects of the SCAEOP conferences I truly look forward to is taking time to complete the
electronic SURVEY we receive shortly after the conference is over. I must admit I have mixed emotions
regarding surveys. In today’s electrifying world, we are bombarded with surveys everywhere. You can’t even
go shopping without being handed a receipt and the cashier asks you to please complete the store’s survey.
If you don’t complete the survey, the poor gal could lose her job! Or, you could win a blah, blah, blah, blah,
blah, blah… Yes, surveys are a way of life in this 21st century. And, who has the time to spend completing
them? Even five minutes seems to rob me of time I need to spend on something more important. Yes,
surveys can sometimes be annoying.
I’ve tried to develop the attitude of gratitude when it comes to choosing which surveys I spend time
completing. I only make time to complete a survey if it fits these criteria:
1) My choice
It was my choice to shop at that particular department store, automotive shop,
attend that conference or buy that particular product, etc.
2) Enjoyed the experience
I truly took something useful away from that experience.
3) Positive Feedback
I can respond to the survey with a positive, realistic, constructive suggestion to
improve on this already favorable experience.
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We fly Delta Airlines a couple of times a year. I don’t complete a survey every time we fly. Recently, I did
complete a Delta Airlines survey because we choose to fly Delta, we enjoyed the experience and I wanted to
give the company some positive feedback on how to improve their customer service.
If you have ever flown, especially on a large aircraft, you have had the experience of boarding by ZONES.
Basically, the boarding process takes place according to which zone or category you find yourself in for that
flight; such as: traveling with small children, physically handicapped, wealthy folks, not so wealthy folks, and the
rest of us. On your ticket, these zones are referred to as zone 1, 2 or 3. This boarding process just makes no
sense to me. Okay, I agree people with small children and the physically handicapped should always be the
first to board the plane for obvious reasons. But, after that? Come on, Folks! The rich people are most likely
going to first class anyway, which means they are seated at the front of the plane. Then, the remaining
passengers are positioned in seats in the middle of the plane, near the front behind first class and all the way in
the back of the plane - scattered, helter, skelter throughout the aircraft. Pleasant as we all try to be boarding the
aircraft, we encounter multiple partners as we perform the unavoidable dancing in the isles with those who
boarded before us. So, my constructive positive feedback for the Delta survey had to do with their boarding
process.
I suggested the new process be, to first board passengers with small children, then board physically
handicapped and then board the passengers who have seats all the way in the back of the aircraft. Then, board
the people who have seats in the middle of the aircraft and last, board those passengers with seats up front
and in first class. Now, I ask you, “Doesn’t this make sense?” It’s just like pouring milk. You don’t pour milk in
the top of the glass first, you pour milk in the bottom of the glass and it rises to the top! Simple, smooth, full,
done, right!? I admit, I have never purchased a ticket in the first class section of the plane; but, I am thinking as
I shimmy by these seated passengers trying not to hit them in the head with my carry-on luggage, “Do those
people really enjoy getting bumped with carryon bags and sitting there for another twenty to thirty minutes while
everyone else scrambles and dances in the isles?”
The point of my rambling is: Use know how when completing conference surveys!
Feedback is essential for growth and success. Surveys are valuable. Before you dive-in clicking and
commenting on survey questions, stop for a few minutes. Think as if you were the whole conference
committee. Think about what it takes to gather, coordinate and put together a conference for close to 400
people. Have you ever hosted a dinner, barbeque or an event with food at your house for a number of various
guests on an unknown budget? Did you think of everything for everybody? Did you try to make everything
perfect for everyone who came? In-spite of all of your good, well-thought-out planning and processing, were
some of your guests talking out of the side of their mouths when they left?
Put yourself in the shoes of those who serve you on the conference committee. Realize that these volunteers –
your fellow members – do think about the needs of everybody. We need to realize that everything is not
possible and the decisions were made with collaborative reasoning. Answer your survey questions with
thought-out, positive, constructive comments. And, always include a solution or an idea if you think something
could be done differently. More importantly, GET INVOLVED! ASK to help and be active in the event. Learn the
why, how and what it takes to develop a fabulous production! Reach out for some Conference – Know How!
Sylvia Sullivan, CEOE
Treasurer
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PASSION:
is a strong feeling of enthusiasm or excitement about something.

Chase your passion, not your pension…Our passion is our strength…My passion
stems from seeking world peace and finding how we can live together creatively rather
than violently…Great ambition is the passion of a great character. Those endowed
with it may perform very good or very bad acts. All depends on the principles which
direct them…When you catch a glimpse of your potential, that’s when passion is
born…Nothing great in the world has ever been accomplished without
passion…Strength of mind rests in sobriety; for this keeps your reason unclouded by
passion…I think a lot of times it’s not money that’s the primary motivation factor; it’s
the passion for your job and the professional and personal satisfaction that you get out
of doing what you do that motivates you…It’s always inspiring to me to meet people
who feel that they can make a difference in the world. That’s their motive, that’s their
passion… I think passion is what makes your life meaningful, that’s what fills your own
heart and that’s what gives you purpose…That’s the thing: You don’t understand
burnout unless you’ve been burned out. And, it’s something you can’t even explain. It’s
just doing something you have absolutely no passion for…Men mark the passion of
Christ and print it on their heart somewhat to follow. It was the most voluntary passion
that ever was suffered, and the most painful. It was most voluntary and so most
meritorious…It’s stunning to me what kind of an impact even one person can have if
they have the right passion, perspective and are able to align the interest of a great
team…Never let your persistence and passion turn into stubbornness and
ignorance…Passion is energy. Feel the power that comes from focusing on what
excites you…There is no passion to be found playing small – in settling for a life that is
less than the one you are capable of living…Hire for passion and intensity; there is
training for everything else…If you love your work, you’ll be out there every day trying
to do it the best you possibly can, and pretty soon everybody around will catch the
passion from you – like a fever…Nothing is as important as passion. No matter what
you want to do with your life, be passionate… When you have balance in your life,
work becomes an entirely different experience. There is a passion that moves you to a
whole new level of fulfillment and gratitude and that’s when you can do your best - for
yourself and for others.
Where in lies your passion?
Sylvia Sullivan, CEOE
SCAEOP Treasurer 2017-2018

10

SCAEOP - The Voice
April 2017
Volume 30 Issue 5

RECRUITMENT AND MENTORING
m

Membership Recruiting
B. Y. “Cukye” Nelson-Khaalid, CEOE
Vice President/Membership Recruiting Chairperson
The membership recruiting goal for 2016-2017 was to encourage and promote growth with the
state and national associations. SCAEOP welcomed 112 new members! Area Directors/District
Liaisons, and members were very successful in membership drives in recruiting new members
and reaching out to inactive and retired members. Awesome and great are only two words to
describe the accomplishment of SCAEOP members for such a great job of recruiting.
Congratulations to SCAEOP members and welcome to new SCAEOP members. Your first
journey with SCAEOP will be Lighting the Path to Excellence: Energize, Encourage, and Inspire
as you have already had your Passport to Success stamped!
On March 3, 2017, at our annual SCAEOP conference in Myrtle Beach, SC we gave recognition to
the top four members who recruited the most new members. Recruiting 3 new members were
Pam Grigsby (Kershaw) and Bea Simon, CEOE (Clarendon), recruiting 6 new members was Kim
Glaze, CEOE (Berkeley), and recruiting 15 new members was Michelle Scott, CEOE (Berkeley)
who received a $25 check from SCAEOP. Thank you to my committee members, Pamela Lance,
Area 15, Georgetown; Michelle Scott, Area 9, Berkeley; Darlene Montgomery, Area 5, Richland
and all SCAEOP members for A JOB WELL DONE!

Mentoring
B. Y. “Cukye” Nelson-Khaalid, CEOE
Cassie Nelson, CEOE
The mentoring committee would like to match adult mentor(s) to adult mentee(s). If any
of you have been in SCAEOP for any length of time and remember what it was like to be
a new SCAEOP member, consider becoming a part of the awesome Mentoring Team. If
you are a person who likes to help or serve people professionally, please contact one of
your Mentoring co-chairpersons. We want to network in any capacity where
knowledge/help is needed. SCAEOP will energize, inspire and encourage members at the
state and national levels.

Mentoring Co-chairpersons:
Cukye Nelson-Khaalid, CEOE, cukye.nelson@sumterschools.net, 803.775.0658 or
Cassie Nelson, CEOE, cricket_2_29148@yahoo.com, 803.410.0677.
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Long Range Planning
A huge “THANK YOU” to the Long Range Planning Committee for
your support as we worked to revise the mission statement.
Thanks to SCAEOP members for your input as well. This would
not have happened without contributions of such awesome
people.
Mission Statement
Our mission is to raise the standards of educational office
professionals through education, recognition, and networking.
Committee Members:
Bea Simon, CEOE Chairman
Sandra Baker, CEOE
Shelia Washington,CEOE
Claudia Cohen, CEOE
Ephipany Anderson
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Clarendon County
Richland Two
Richland One
Georgetown County
Sumter County
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2017-2018
PSP/Members Scholarship
Committee Members:
Bea Simon,CEOE Chairman
Area Three Director
Clarendon County (bsimon@csd2.org)
Sylvia Sullivan,CEOE Co-Chair
Lexington One (ssullivan@lexington1.net)
Delphia Barr
Clarendon County (dbarr@csd2.org)
Jennifer Williford
Calhoun County (jwilliford@ccpsonline.net)
CONGRAUTULATIONs to all who have received or will be
receiving your PSP Certification/CEOE.
Deadline dates for filing are:
January 15
May 15
September 15
Member Scholarship
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This scholarship will be given to an active member of SCAEOP
for continuing education in pursuit of NAEOP certificate.
Lighting the Path to Excellence
Energize
Encourage Inspire

14
Volume 30 Issue 5

April 2017
SCAEOP - The Voice

15
Volume 30 Issue 5

April 2017
SCAEOP - The Voice

16
Volume 30 Issue 5

April 2017
SCAEOP - The Voice

17
Volume 30 Issue 5

April 2017
SCAEOP - The Voice

18
Volume 30 Issue 5

April 2017
SCAEOP - The Voice

19
Volume 30 Issue 5

April 2017
SCAEOP - The Voice

20

Volume 30 Issue 5

April 2017
SCAEOP - The Voice

