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South Carolina Association of Educational Office Professionals Mission Statement 
The mission of the South Carolina Association of Educational Office Professionals is to raise the standards of educational office 
professionals in our state through professional and personal growth opportunities; recognition of professional achievements; 
participation in a specifically-designed certification program; promotion of integrity; pride in our profession; networking and 
fellowship with other educational office professionals. 
 

SCAEOP Welcomes New President - 
Georgette Council

SCAEOP Launches New Website

SCAEOP Revised BYLAWS available 
on Website

SCAEOP presence BIG at 2015 
NAEOP Conference in Buffalo, NY

SCAEOP Board sets GOALS

● A Word From the 
SCAEOP President

● Getting the Most Out of 
Attending a Conference

● Association Structure

● Meet the SCAEOP 
Newsletter Committee

● Field Service Program 
for SCAEOP Members

● Affiliate News

● Have You Heard?

● Board News

● Sharpening the Saw, 
Part 1
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A Proud Past and A Promising Future – what a wonderful place to reside. I am so excited about 
this year and all the possibilities that it holds for the SCAEOP. The year is off to a great start 
having started with a wonderful retreat that included members of both the outgoing and incoming 
boards. There was time to reflect, share and plan for the upcoming year as well. We set some goals 
and began to dream big dreams for the association. Meeting and/or exceeding some of these goals 
will mean we will have to think about doing things differently. This new way of doing things will 
not be better or worse than what we have done in the past, just different and unfamiliar. My hope is 
that we will empower our members, encourage our colleagues and grow the association in the 
process. 
I think that everyone in the state should know who we are and I am on a mission to make sure that 
they do; but, in order to achieve this we will have to get out of our comfort zones. I will be asking 
people to take on challenges that may seem daunting at first glance; but, no one in the association is 
alone – I am always here to help and we have a cadre of professionals across the state, who will 
pitch in as well. My desire is that you too will begin to spread the good news about all that the 
SCAEOP offers its members and as an ambassador for the association, encourage your colleagues 
to attend our functions and to support our initiatives.

Some immediate differences you will note are more contact from the Area Directors and Executive 
Board members. My plan is to reach out personally to every one of our members before the year is 
out. If you don’t hear from me before February 28, 2016, please reach out to me and let me know 
that I somehow missed you. You will also notice that we are driving more of our business to our 
website and social media sites. You will find that we now have email and birthday directories as 
well as a format for conveying condolences online. We also have a presence in the Social Media 
arena with Facebook and Pinterest pages, as well as, a Twitter account. I encourage you to visit the 
website often to see what has changed as it will be updated frequently and will be a primary source 
of information. In the future you will be able to find board briefs, conference presentations and 
other materials – all online for your convenience. If you have suggestions for other items that 
would be helpful to include on the website, let me or our Website Coordinator, Sarah Harris know.

We have also started planning next year’s conference and it is shaping up to be quite an event. 
Mark your calendars now for March 3 – 6, 2016 and plan to meet me in Myrtle Beach. Conference 
information will be out soon and this is a conference you won’t want to miss. Lastly, I want to 
again thank you for your support of me personally and of the association. It truly takes all of us, 
working together, to make the SCAEOP the absolute best it can be. I have rolled up my sleeves and 
am ready to go – I hope you are too!  Please feel free to contact me at any time and let me know 
how I may be of service. I am here for YOU!
 
 

Georgette Council, CEOE
President 2015 - 2016



Structure of the Association

President

Area Directors Executive Board 
Members Board Liaisons General 

Membership

District Liaisons
(1 Per School District)

Elected Positions

Appointed 
Positions

Past Presidents

Retirees

Membership 
Categories

Active
Associate

Retired
Honorary

Life

The April 18, 2015 SCAEOP Board Retreat was held in Columbia with the outgoing and incoming Board 
members in attendance. It was a full day of collaboration, comprehension and covering new plans and ideas 
for the year. The 2015-2016 Board took on a full understanding of their individual duties and reviewed 
several lists of resources available to increase membership and begin to provide a more intense presence of 
SCAEOP throughout the State of South Carolina.

The next scheduled SCAEOP Board meeting will be held 
Saturday, June 20, 2015 

at Travelers Rest, South Carolina.

The Board has embraced ten (10) individual GOALS to reach this year. As you read these goals, 
perhaps YOU too will realize how much greater SCAEOP can be, if we all strive to reach these 
goals.
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1)  100% participation by Board in NAEOP
      Professional Standards Program

2)  Grow association by 25 members

3)  Grow association by 3 affiliates

4)  1 Conference Sponsor from each Area

5)  Establish a regular column in a trade journal

6)  Identify 1 New Fundraising Stream

7)  Give 1 additional scholarship (student or  
     member)

8)  Identify 1 grant opportunity

9)  Gain 1 additional member benefit

10) Set 1 personal growth goal
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Attending a conference can be very useful and might be one of the best things you can do for your career 
as an educational office professional. The upcoming 2015 NAEOP Conference in Buffalo, New York from 
July 22–25, 2015, is an exciting opportunity for professional growth and collaboration. You will learn 
about upcoming trends in your profession, gain new skills, and make all kinds of new connections. 
Attending a conference can be a little overwhelming with all those speakers, sessions, and conversations. 
Below are tips for getting the MOST out of any conference.
 

● Read through the agenda ahead of time and review the speakers’ objectives and bios. Attend 
sessions that will introduce you to new ideas. Get out of your comfort zone.

● Bring business cards. You may want to attach your local/state pin to your business card. Practice 
introducing yourself in one sentence. You are going to be meeting a lot of new people and you 
want your introduction to be polished and professional. Introduce yourself to those sitting around 
you and hand them your business card; ask for their business card.

● Ask questions. Find out “why.” Share tips. Open up! Keep an open mind whether you are listening 
to presenters or networking.

● Remember what you learn.  At the end of each day, make some time to review what you heard and 
add any details to the information. Write down key takeaways and any follow-up you want to do on 
the topic or speakers. This will help jog your memory when you get back to the office. This also 
helps to get it out of your head and prepare for the next day of the conference.

● Gain visibility. Are you interested in expanding your professional experience or leadership skills? 
Volunteer to work on a committee. There are numerous opportunities to be nominated to positions 
on national and regional committees at the NAEOP Conference; Affiliations, Awards, Bylaws, 
Fundraising, Long Range Planning, Marketing, Nominations & Elections, Scholarships, etc.  

● Find an accountability partner. Exchange telephone numbers and email addresses. Vow that you 
will stay in touch monthly and hold each other accountable for making changes based on what you 
learned at the conference.

● Write a thank you note to your administrator/supervisor and let them know 2 or 3 learning 
outcomes as a result of your attendance. This will encourage them to support you in the future.

● Pay it forward. Share the knowledge and experience you gained with your fellow coworkers and 
colleagues. Send out handouts and other valuable information, or give a presentation 
about something you learned at your next staff or association meeting.

                                         
Jill Averyhart, CEOE
President Elect 2015-2016
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Reynolds
New Providence 

Elementary
Lexington One

Dana
Taylor
Newberry 

Elementary
Newberry

County

Darlene
Montgomery
District Office
Richland One

Denise
Washington

District
Title 1

Dorchester
District Four

Sylvia
Sullivan

District Office
Lexington

District One

Wanda
Smith

Special Services
Lexington

District One

2015 - 2016 
Newsletter Publications

This year  The Voice will be published on or just after the 
first of every other month beginning with this June issue. 
You can look forward to reading pertinent news for future 
events in the August, October, December, February and 
April issues.

We encourage you to contact the Newsletter Committee 
Chairman, Sylvia Sullivan ssullivan@lexington1.net with 
your comments, concerns, suggestions, etc.  

The Voice is YOUR South Carolina association’s 
communication tool. Share it with co-workers in your 
office. It’s an easy way and useful tool to introduce new 
people to SCAEOP and the many opportunities available 
to enhance their career paths.

MEMBERSHIP
NEWS

Mary Beth Bowers, CEOE is the new 2015-2016 
SCAEOP Membership Recorder. She is excited to be able 
to serve you in this new position and is eager to help you 
with any membership needs or questions that you may 
have in the future. Mary Beth is able to assist you with 
any and all questions that pertain to your current and past  
membership years with the SCAEOP. This is a great help 
when you are putting together your information for the  
Professional Standards Program. 

Our current membership is 464 - 
total members paying dues.

You may contact Mary Beth at 864-355-0003 (office) or 
864-918-1011 (cell). New email address for SCAEOP 
membership is: scaeopmembership@gmail.com

Address for renewals and/or new membership:
Mary Beth Bowers, CEOE
129 East Bowers Road
Travelers Rest, SC   29690

Membership applications are available on the SCAEOP 
website. Checks should be made payable to: SCAEOP.

Vo
lu

m
e 

41
  I

ss
ue

 1
 J

un
e 

20
15

SC
AE

O
P 

- T
he

 V
oi

ce

5

mailto:ssullivan@lexington1.net
mailto:scaeopmembership@gmail.com


A new year for SCAEOP has arrived! We are 
excited about the direction of President Georgette 
Council! As Affiliates Chair, my primary goal will 
be to bring awareness of the benefits of our 
association across our state. Additionally, another 
goal of my committee will be to charter at least 
one new affiliate in our association.  This can be 
accomplished easily through a concerted group 
effort! Let’s all become proactive in this initiative 
by encouraging friends in other school districts 
without a local affiliate to consider organizing a 
local association and sharing the benefits of 
SCAEOP. I am sure this goal can be 
accomplished, especially when members see 
returns for their investment.  When you are 
reaching out to others; please forward me their 
names and contact information, so the committee 
could conduct systematic contact with these 
individuals.

As Area Director for District 15, I am looking 
forward to our continued growth opportunities! 
The Georgetown AEOP Installation Ceremony 
was held Tuesday, May 26, 2015 in the 
Boardroom of our District’s Educational Building. 
Claudia Cohen, CEOE and I were excited to be 
conducting the installation ceremony of our new 
President, Judy Cooper and her Board. We are 
also ecstatic to announce that Alicia Mercer is our 
new Georgetown County Association of 
Educational Office Professional of the Year!

Let us continue to be proactive in our recruitment 
efforts and remain mindful that our goal is to 
increase our membership by sharing the growth 
opportunities and benefits offered through being a 
member of this dynamic professional organization.

As an added note: Affiliates’ names will be added 
to the webpage, as renewals are received. 
Affiliation forms and renewal forms can be found 
at: www.scaeop.org.

Greetings from 
                          Affiliates Committee

Tina Gilliard-Rice, CEOE
Area 15 Director

Affiliates Chairperson
Georgetown County AEOP

Treasurer's Notes
FY2014 - FY2015
End of Year Financial Report
 
Beginning Balance 5/01/2014        

$56,156.29
Total Revenue                $68,403.27
Total Expenditures             $53,260.32
Ending Balance 4/30/2015    $71,299.24

The Win:  Cleaner Credit Reporting

The big three credit-reporting bureaus (Equifax, 
Experian, and TransUnion) have agreed to reforms that 
we've long advocated, including fixing errors faster and 
waiting 180 days before including medical debts, to 
allow for insurance payments.  We also think that 
reliable credit scores should be a required part of free 
annual credit reports.

Elaine Miles, CEOE
SCAEOP Treasurer
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What was the name of SCAEOP’s first newsletter 
and what year was it published?

The first person to email me at ssullivan@lexington1.net with the correct answer to this question, 
will receive a $5.00 gift card!

You may have received an email about our new 
website. Sometimes we are all so busy with home 
and work life that we don’t have time to read and 
respond to every email that comes to us throughout 
the day, even if it is good news. You will be giving 
yourself a real treat, if you take a minute or two to 
click on our new WEBSITE! The NEW website 
address is: www.scaeop.org.  The old .com site was 
dismantled in April. Our website has a new, fresh 
and modern look and a superabundance of 
information and resources.

Our new homepage header has stunning pictures of 
the Arthur Ravenel Bridge in Charleston, SC and 
transitions with pictures of 5 different bridges from 
across our state. You will also see this year’s new 
logo and our President’s theme for 2015-2016. 
Other new access points on the homepage include: 
SCAEOP Mission Statement, Announcements, 
NAEOP Conference Information, Mid-Atlantic 
Conference Information, and newly revised 
SCAEOP Bylaws. There is a wealth of resources 
and up-to-date information on our new website. 
Give yourself a treat and check it out!

Richland County Association of Educational Office 
Professionals will hold a General Membership 
Meeting on June 4, 2015 at 4:30 p.m. at the Richland 
Two Conference Center.

SCAEOP
Website

Highlights

What is your association 
doing? Shout-out your 
upcoming events HERE!

FOOD FOR THOUGHT...
We need to ask ourselves are we practicing being 
adaptable? Are we willing to change when it is needed?  
Do we show and practice integrity every day? Are we 
doing the right thing consistently and independently? Are 
we self-directed? Are we taking charge of our continued 
growth as professionals without being told to do so? 
These are questions that we need to ask ourselves to 
ensure we are practicing and applying 21st Century 
SKILLS every day.

“I think the current President’s theme is very appropriate because each president proudly serves their term to 
continue SCAEOP’s growth and existence. Now, as a past president, we serve SCAEOP in many capacities and 
as the voices of experience that can be relied on to help new leaders guide SCAEOP into the future. This theme 
represents SCAEOP because the history of SCAEOP is very strong and proud, and the future is promising as we 
move forward with new challenges and new ideas to meet those challenges.”  

Chris Whitmire, CEOE

A Word from one of our 
PROUD PAST PRESIDENTS:

We’re looking 
to hear from you….
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Field Service Program
SCAEOP provides a Field Service Program for its’ 
affiliates. The SCAEOP Officers and Board 
Members are available to serve as keynote speakers, 
lead installation banquets, serve as 
workshop/seminar leaders, and assist with 
membership recruitment. The Field Service Program 
is available to affiliates, associations who wish to 
affiliate and groups who wish to organize an 
association for educational office professionals. 
Field Service is a service-oriented part of SCAEOP 
and is available to all members.

Reminder:
Field Service Request Forms are due sixty (60) days 
prior to your event.

B. Y. “Cukye” Nelson-Khaalid, CEOE
Nominations Committee, Chairman

NOMINATIONS 
AND ELECTIONS

SAVE 
THE DATE

November 11 - 13, 2015

Mid-Atlantic Area 

Professional Development Days

The National Association of Educational Office 
Professionals (NAEOP) went through two different 
name changes before becoming the National 
Association of Educational Office Professionals?

In 1934, NAEOP was know as the National 
Association of School Secretaries. Later our name  
changed to the National Association of Educational 
Secretaries; and, today the National Association of 
Educational Office Professionals has developed 
outstanding programs for educational office 
personnel across the United States.

A Proud Past & A Promising Future!  
Congratulations to our newly elected officers for 
the 2015-2016 year! 

President – Georgette Council, CEOE
President Elect – Jill Averyhart, CEOE

Vice President – Paula Rosenberger
Secretary – Lindy Shaw, CEOE

District 9 Director – Angela Davis
District 10 Director – TBA/VACANT
District 11 Director – Sylvia Sullivan

District 12 Director – Janie McLeod, CEOE
District 17 Director/appointed - Kim Francis

The Nominations and Elections Committee will 
be responsible for preparing a slate of names for 
each office to be filled for the upcoming year.  
The slate will consist of the names for President 
Elect, Vice President, Secretary, and Area 
Directors from areas 13, 14, 15, and 16. Please 
contact any of the committee members with 
questions/concerns.  Have a great summer!  Fall is 
just around the corner.

Vo
lu

m
e 

41
  I

ss
ue

 1
 J

un
e 

20
15

SC
AE

O
P 

- T
he

 V
oi

ce

8



Area 3

     Have you heard?

Congratulations to AEOP-SUMTER COUNTY 
Newly Elected Officers for the 2015-2016 year! 

President, KeaQuanda Robinson
Alice Drive Elementary

President Elect, Patricia Carmack
Sumter High School

Vice President, Debra Gibbs
DeLaine Elementary

Secretary, Arlene McCloud
Crosswell Drive Early Childhood Center

Treasurer, Ramona McFadden
Sumter School District Special Services

AEOP-Sumter County held its installation 
banquet on April 22, 2015 at Logan’s Roadhouse, 
Sumter, SC.  

To Lenoir Thompson, outgoing President, thank 
you for A Job Well Done!
To our superintendent, Dr. J. Frank Baker, and all 
AEOPSC members, thank you for your support 
and hard work.  Great and getting better!

                                                A Big Shout Out to local                                                                                                                                                                                                                             
                                          affiliate RCAEOP (Richland  
                                                One and Richland Two)!!
                                                  RCAEOP’s Professional 
                                              Growth Committee in May      
      provided a “super” Professional Development Day.    
 The theme for the day was “Super Admin!”  So much   
  creativity! So much fun!! Door Prizes! Fabulous 
presenters! Bountiful baskets! Delicious food!!

There were 45 people in attendance! 
They represented four different counties.  

A HUGE success!

In Newberry County we are currently scheduling our 
back-to-school professional development to take 
place the morning of August 13th.

We were very pleased with our representation at this 
year’s annual conference and look forward to 
additional people attending in the future. As I have 
reached out to other District 8 counties, I have been 
reminded of some very important aspects of our 
profession. It is not only that our students are 
prepared with 21st Century skills, it is imperative that 
we as Educational Office Professionals are prepared 
with 21st Century skills. 

CONGRATS -  BOARD INSTALLATION 
Lexington District One 
Educational Office Professional

Newly elected 2015-2016 officers are being sworn in to 
the responsibilities of their  respective offices.     

President, Ginger Johnston
Vice President, Jill Ford

Secretary, Tracy Halliday
Treasurer, Christina Reynolds

On May 7, 2015, during an evening catered banquet, 
LDOEOP officers were installed by Chris Whitmire, 
SCAEOP Past President. On July 1, 2015, current 
President Susie Bailey will relinquish her gavel to 
Incoming President Johnston and the Lexington One 
association will work together toward their 2015-2016 
theme:  Get Connected!

Together Everyone Achieves More!

B. Y. “Cukye” Nelson Khaalid, CEOE
 Area 3 Director 

(Sumter, Clarendon, Lee, and Williamsburg Counties)

Tammy Cox, CEOE
Area 5 Director

(Richland One, Richland Two, Kershaw)
Area 5

Area 8 Area 11

Planning - Professional Development...

Christie H. Knight
Area 8 Director

(Abbeville, Greenwood, Laurens, Newberry)

Sylvia Sullivan
Area 11 Director 

(Edgefield, McCormick, Saluda, Lexington)

Exciting News! WOW! ZAP! 
BOOM! KRASH!  POW!
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Mrs. Amanda T. Dobson
Director,

Instructional Technology
Spartanburg,

School District Five

Google Tip for Summer
 
Are you currently working on a calendar, handbook or welcome back letter that needs more hands to assist 
with the creation process?  Instead of using MS Office products and emailing back and forth, create the 
project through Google Docs. If you do this, you can “share” the document with those that need to have 
their eyes on the product and can assist and edit while you’re working. In the end, it makes the process 
faster and more efficient for everyone in the office – and keeps some of the workload off of your desk!

Amanda Dobson
amanda.dobson@spart5.net

Sharpening the Saw  Part 1

Donna Lazar  A Four Point Series

Steven Covey is the creator of the Seven Habits of Highly Effective People.  His 7th Habit Sharpening the Saw 
conveys the need for rejuvenation of the whole person through 4 points:  the Physical, the Mental, the 
Social/Emotional and the Spiritual.  Covey uses the example of a logger in the woods using a saw that is 
dulling more with each stroke against the tree.  When asked why he doesn’t stop and sharpen the saw, the log 
cutter said he had too much to do and can’t take the time.  But, if he would stop and take time to sharpen his 
saw and rest, he could accomplish twice as much.

Many of us fall into this rut.  We do the same things day after day until we drudge through, not taking time to 
rejuvenate. I had the honor of presenting this 7th habit, Sharpening the Saw, at the SCAEOP Conference this 
year and wanted to share some of the key points I discovered during my research for the workshop.  This 
article covers the 1st point, the Physical.

We need to MOVE MORE.  Did you know that studies prove that lack of exercise is the worse or more 
problematic to women’s health that are over the age of 30 than being overweight, smoking or having high 
blood pressure?  It’s true.  As office professionals we spend many parts of our day sitting in front of a 
computer.  And let’s face it; many of us have developed the backside spread.  What can we do to make sure we 
get up and move more?  Make small changes.  Park a little further away from the office door, and take the long 
way to the lunch room.  Let small changes work in your favor.  Hopefully, if we make slow changes we will 
want to make some bigger changes as well.  

As much as I hate to admit it we each need a regular exercise routine.  It doesn’t mean you have to go to the 
time and expense of joining a gym; walk with a friend a couple days a week.  It is my favorite activity because 
it is FREE!    Lifting a few pound cans from the pantry is a type of weight bearing exercise, do stretches at 
your desk.  Just MOVE MORE!
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Make sure you are getting enough SLEEP at night.  While you're sleeping, your brain is preparing for 
the next day. Studies show that a good night's sleep improves learning. Whether you're learning math, 
how to play the piano, how to perfect your golf swing, or how to drive a car, sleep helps enhance your 
learning and problem-solving skills. Sleep also helps you pay attention, make decisions, and be creative.  
Sleep is involved in healing and repair of your heart and blood vessels. Ongoing sleep deficiency is 
linked to an increased risk of heart disease, kidney disease, high blood pressure, diabetes, stroke and 
obesity.

Now the most dreaded physical change of all….our eating habits.  At the age of 54 I have finally 
come to the realization that I will never be a size 10.  But, I can’t give up on making dietary changes that 
are advantageous to my health either.  I plan to be the little old lady that when people see me coming 
they say “Oh heavens, what is she up to today?”  To accomplish my goal I have got to make some 
changes.  I need to eat less carbs and sugars, more fruits and veggies with less red meat.  I am not going 
to say diet; my goal is to be healthy.  Make some healthy changes for yourself.  Introduce a new veggie 
or cut the fat in a favorite recipe.  Set a goal to make one small change each week and keep track of your 
goals.  You may be surprised how much you can accomplish.

I wouldn’t be a good Benefits Administrator if I didn’t let you in on some of the state programs available 
for FREE to enhance your physical self.  Besides the free Weight Management Program, Stop Smoking 
Initative, and workshops addressing Heart Disease and Diabetes Management, does your district offer 
the Wellness Screening?  A Wellness Screening allows you to have a physical work up and have a great 
deal of blood-work done.  And starting this year, 2015, it is FREE.  If your district doesn’t currently 
participate, contact your benefits administrator or nursing coordinator to request a screening through 
Prevention Partners.  

Did you know that BCBS members and their coveref spouses age 60 and over can get a FREE Shingles 
Shot?  Savings Plan and Standard Plan members with high blood pressure, high cholesterol, congestive 
heart failure or diabetes can qualify for 12 months of FREE generic drugs that treat these conditions. 
Diabetes supplies, including glucometers, test strips; control solution, lancets, syringes and pen needles, 
and some pump supplies also are FREE at network pharmacies when approved for the program.  Take 
advantage of the programs that can enhance your lifestyle.  Go to www.eip.sc.gov and check out the 
state website.  Programs can be found under Health and Wellness Area and under Links.

To sum it all up, you are a better person when you take time to be physically healthy and rest.  So 
remember MOVE MORE, get a good night’s SLEEP, and make HEALTHY EATING a part of your 
everyday lifestyle.  Write down a small goal for each week; and, track your goal. Make manageable 
changes. That way the change isn’t so overwhelming if you make it slowly and they become more 
permanent. And remember, one good thing leads to another, a better you.
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